Writabroto.Dutta@ril.com

Sr.No|Page |Section No. Content/ Clause of the RFP Clarification Sought Remarks
No requiring clarification
1 1 1 Tenderers are also advised to As per RFP you have advised bidders May be considered
submit EMD of their bid at least [to submit EMD 3 days before 29th
3 (three) working days before the |July; i.e. max by 26th July 2026.
bid submission closing date However, on portal bid start date is
(29.07.2026 up to 17:00 Hrs) as it |23rd Jul 2026 which gives only 3 days
requires time for processing of  [for doing any payment. Kindly change
payment of EMD. the bid start date from 23rd July to
20th July 2026. So that window of
doing payment can be increased.
2 8 3. Minimum  [16. MRTG graph for traffic Please modify the clause inline with Accepted
Technical analysis and link monitoring: -  |industry pratice:
Specification |Daily Graph (5 Minute Average), ['16. MRTG graph for traffic analysis
Weekly Graph (30 Minute and link monitoring: - Daily Graph (15
Average), Monthly Graph (2 Minute Average), Weekly Graph
Hour Average), Yearly Graph (1 |(Daily Average), Monthly Graph
Day Average). Bidder need to (Daily Average), Yearly Graph
provide above mentioned MRTG [(Monthly Average). Bidder need to
graph and web portal for different |provide above mentioned MRTG
MIS like, usage of link, packet  [graph and web portal for different MIS
loss etc. like, usage of link, packet loss etc."
3 8 3. Minimum  |d. Packet Loss < 0.5% Facilities |Please change the clause to Industry Accepted

Technical
Specification

of testing above parameters will
be provided by the ISP.

best practice. Suggested Clause is:

"d. Packet Loss < 1.0% Facilities of
testing above parameters will be
provided by the ISP."




Surojit Sil, Airtel

Pre Bid Query

S. No.

Page
No.

Section/ Clause No.

Exact Text as per Tender

Clarification/Change Requested by
Bidder

NOTICE INVITING E-
TENDER

WBHIDCO LIMITED (hereinafter referred to as the
“WBHIDCO”), invites online tender from well-
established firms / agencies having relevant
experience, in two bids format Providing the
Internet Leased Line Connectivity for 1 Gbps
(1:1uncompressed and unshared with last mile on
fiber) with all equipment including router and with
Cloud based Volumetric DDoS of Min.1 Gbps
capacity for Volumetric attacks

Please confirm DDOS required cloud
basis or Local CE router basis aBoth

Cloud Based only

3. Minimum
Technical
Specification

Service provider (ISP) has to provide a self-care
portal for the performance parameters like Uptime
Availability, Bandwidth utilization

& packet loss of the link to WBHIDCO.

Request to exclude packetloss as this
can be checked on real timewith Ping
eZe

Accepted

3. Minimum
Technical
Specification

Following tests may be adopted (Latency is being
calculated POP-POP):

a. Average latency should not be more than 100 ms
up to ISPs 1st Tier 1 peering point.

b. Domestic Latency < 80 Millisecond during peak
traffic hours

c. International Latency < 350 Millisecond during
peak traffic hours in case of destination being USA
West

d. Packet Loss < 0.5%Facilities of testing above
parameters will be provided by the ISP.

Please support less than or equal to1%
Packetloss

Accepted

4. Note:

Ensure Network Availability (uptime): Minimum
99.5 % uptime (monthly).

Please provide relaxation with SLA 98.5%

Not Accepted

4. Note:

XIV. Ensure the ISP will rectify the faults within 12
hours failing which; the vendor will arrange
temporary replacements OR what further action
will be taken.

as RMA and Replacement will be NBD
for router OEM request toconsider
same

Accepted




Project will be completed within 3 weeks from
the date of issue of the Letter of Intent (LOA) /
Work order. All the aspects of safe delivery,
installation, commissioning and uplink of the

As Lead time for router OEM is 8 to 10
weeks for higher bandwidth router

May be extended up to 6 weeks

6 11 3. INSTALLATION & connectivity shall be the exclusive responsibility  [request to help with delivery timeline
COMMISSIONING | of the Service Provider. as 16 weeks
The penalty OR Liquidated Damages may be
settled by way of Credit note.
7 14 13. SERVICE LEVEL |Downtime penalty in % of monthly payment Please help with penalty to be Not Accepted
GUARANTEE consider in multiple of 2 instead of 5
Providing the Internet Leased Line Connectivity Please cIarify how much Cloud
for 1 Gbps (1:1uncompressed and unshared with DDOS mitieation capacity required
last mile on fiber) with all equipment including _g P yreq .
router and with Cloud based Volumetric DDoS of as two different places separate Clm_ld based Volum.etrlc DD_OS of
8 1 512 Min.1 Gbps capacity for Volumetric attacks on requirement stated as 1 Gbps and Min.1 Gbps capacity required
link at Dhono Dhanyo Auditorium, Alipore, West 2 Gbps respectively.
Bengal under WBHIDCO for 3 Years.
MRTG graph for traffic analysis and link
monitoring:
- Daily Graph (5
9 s Technical Z/[inute Average), Weekly Graph (30 Minute
verage), Monthly Graph .
Specification (2 Hour Average), Yearly Graph (1 Day Average). Requesting to remove Packet loss Accepted
Bidder need to from MRTG Graph
provide above mentioned MRTG graph and web
portal for different
MIS like, usage of link, packet loss etc.
(Min Tech Spec of CPE to support MDDOS Please delete this point as you Accepted
10 I8 Note services to be enclosed)

have specified cloud based DDOS
Services




Vodafone

Sr
# | Page No. | Clause No. | Clause Description Query Customer Revert
Project will be completed within
3 weeks from the date of issue of
the Letter of Intent (LOA) / Work | Request to change the installation duration to 8-10
1|11 3 order. weeks May be extended to 6 weeks
Page 1 Sl. 2 Brief | "Cloud based Volumetric Please clarify if the required Cloud DDoS
& Page | Description | DDoS of Min.1 Gbps capacity" | mitigation capacity is 1 Gbps or 2 Gbps.
8 & Chapter | vs "DDoS detection &
3, Section | mitigation should be of Min. 2 Required Cloud DDoS
2 4.1 Gbps capacity" mitigation capacity is 1 Gbps
Page 8 | Chapter 3, | "Min Tech Spec of CPE to Could WBHIDCO provide the minimum
Section 4.1l | support MDDOS services to hardware specifications (RAM, Throughput,
be enclosed" PPS, etc.) expected for the CPE router, or is the
choice entirely at the bidder's discretion as long
3 as it handles 2 Gbps DDoS handoff? Bidder's Discretion
Page 14 | Chapter 5, | "minimum subnet of 8 Public Please clarify the exact usable subnet size
Clause IP addresses" required. Will a /129 IPv4 subnet (which provides
13.B 8 total IP addresses, 5 usable) suffice, or do you Require 8 usable public IP
4 require 8 usable public IP addresses? addresses
Page 7 | Chapter 3, | "...whenever upgradation will Please clarify the upper limit of future bandwidth
& Page | Sl 8 & be done, router should be upgradation for which the router must be future-
13 Chapter 5, | changed without any proofed without additional costs (e.qg.,
Clause additional charges." upgradable up to 2 Gbps or 10 Gbps?).
5 12.7
Page 5 | Chapter 3, | "WBHIDCO will supply Rack. Please provide the available Rack space (e.g.,
Scope of | WBHIDCO will supply UPS." 1U, 2U) allocated for the vendor's CPE, and Suitable Rackspace will be
Work confirm the UPS power outlet pin-type (e.g., 5A provided with both 5A or 15A
6 or 15A) available in the Control Room. power outlets
Page 9 | Chapter 4, | "The bidder must have Request for Amendment: Since the internet Not Accepted
Eligibility multiple International Internet | traffic for this project is entirely domestic and
Criteria, Gateways running for the last | hosted within India, national network resilience
Clause 3 years with Trans-Atlantic is the primary requirement. Will WBHIDCO
4 Vi and Trans-Pacific routes to amend this clause to accept bidders with Class-
Tier-1 global internet A ISP licenses who connect directly to NIXI
providers." (National Internet Exchange of India) and
7 other Peerings




Page 7& | Clause No - | Service provider (ISP) has to | Self-Care Portal/MRTG portal can depict the BW

8 15 16 provide a self-care portal for Utilization Graph and reports and Ticket raising. Rest
the performance parameters operation can be verified with manual testing.

like Uptime Availability,
Bandwidth utilization & packet
loss of the link to WBHIDCO.
MRTG graph for traffic
analysis and link monitoring: -
Daily Graph (5

Minute Average), Weekly
Graph (30 Minute Average),
Monthly Graph

(2 Hour Average), Yearly
Graph (1 Day Average).
Bidder need to

provide above mentioned
MRTG graph and web portal
for different

MIS like, usage of link, packet
8 loss etc Accepted
Bid Submission closing date &
time (On line):29.07.2026 upto Request you to extend the bid submission end date
9 General 17:00 Hrs to 7th August'2026 May be considered

Jasmit Singh<jasmit.saluja@tikona.co.in>

SI. | RFP Clause Clarification/Amendment Required Remarks

No.

1 NON-STATUTARY COVER (MY Please remove trade license or allow Class “A” Not Accepted
SPACE) CONTAIN FOLLOWING ISP license
DOCUMENT:
A CERTIFICATES
* Trade License
Pg-4/RFP

2 E DECLARATION Please clarify what is required for Maintenance Details of escalation matrix with TAT schedules
DECLARATION 1 Plan
* Detailed Maintenance Plan
DECLARATION 2 Please clarify/allow if Customer Feedback or work Work completion certificate
Customer Feedback as per evaluation | completion certificate is required




criteria
Pg-4/RFP

F MANPOWER
TECHNICAL PERSONNEL

List of Technical personnel
Pg-4/RFP

Please clarify if any undertaking is required for
Technical
personnel

No undertaking is required, list of manpower
details to be provided

2. ELIGIBILITY CRITERIA:

3. The Bidder should have its NLD
backbone over owned/ IRU based
Fiber cable and should have more than
15 x STM-64 / 10 Gig capacity on
MPLS core. The core should be on
DWDM technology.
Self-declaration to be given and an
audit/ Visit may be performed

by customer.

Pg-5/RFP

Please allow NLD backbone and remove other
clause for its NLD backbone over owned/ IRU based
Fiber cable and should have more than 15 x STM-64
10 Gig capacity on MPLS core. The core should be
on DWDM technology

Not accepted

2. ELIGIBILITY CRITERIA:

4. The bidder should own and operate
a complete NOC at its own premises
working 24*7*365 in 3 shifts. The
NOC should have been in existence at
least for the past 3 years as on the date
of bidding. The NOC should also
possess ISO/ITIL/TL compliant
certification NOC should have well
defined Business Continuity Plan for
disaster recovery. Self-certificate by
authorized signatory of the company
to be submitted

Pg-5/RFP

Please allow that bidder should have NOC and
remove another clause

Not accepted

5. The bidder should have: - TL 9000
Certificate for network/ or ISO 9001 /
or equivalent, - ISO 27001/or
equivalent.

Valid Certificates to be submitted
Pg-5/RFP

Please allow ISO 9000/9001/ 20000/ 27001

Not accepted

6. The Service Provider should have

Please remove this clause

Not accepted




at least 100 Layer-3 POP’s across
India connected on fully owned /
Indefeasible right of use (IRU) based
OFC of bidder. The Bidder should
have POP level redundancy in major
locations (at least in Metros) to ensure
high availability.". Self-declaration to
be submitted

Pg-6/RFP

7. Bidder should have more than 1
Lac Kilometer rout fiber laid in India.
Internet backbone should be separate
from MPLS backbone. Self-
declaration and an audit/ Visit may be
performed by customer

Pg-6/RFP

Please remove this clause

Not accepted

8. Bidder must have multiple
International Internet gateways and
the same must be operational for at
least three years in two different parts
of India. Valid Certificates to be
submitted. Self-declaration letter

to be attached

Pg-6/RFP

Please remove this clause

Not accepted

10

9. Bidder should have at least two
minimum 1Gbps /More leased internet
connection Order in last 3 years. Copy
of purchase order and satisfactory
completion certificate to be submitted.
Pg-6/RFP

Please allow at least two 1Gbps leased internet
connection Order in last 5 years

Not accepted

11

11. Bidder should have both Trans-
Atlantic and Trans-Pacific routes to
the Tier-1 Internet providers in the
globe. In the event of undersea fibre
cuts etc. the bidder should have
capacities in multiple sub marine
cables to provide an uninterrupted
service. Self-declaration letter to

Please remove this clause

Not accepted




be attached.
Pg-6/RFP

12

12. Annual turn-over of the bidder in
each of the last 3 financial Years

i.e. 2023-24,2024-25, 2025-26 should
be minimum Rs. 300 Crores. Copies
of audited financial statements should
be submitted

Pg-6/RFP

Please allow that annual turn-over of the bidder in
cach of the last 3 financial Years i.e. 2022-23,2023-
24, 2024-25 or 2023-24,2024-25, 2025-26 should be
minimum Rs. 190 Crores.

Not accepted

13

13. Bidder should have its own / IRU
/lease fiber based national backbone
network of more than 100,000 kms.
Self-declaration letter to be
attached.

Pg-6/RFP

Please remove this clause

Not accepted

Sd/-
Network Manager, WBHIDCO




