West Bengal Housing Infrastructure Development Corporation Limited
(A Govt. of West Bengal Undertaking)
HIDCO BHABAN, 35-1111, Biswa Bangla Sarani, 3rd Rotary, New Town, Kolkata — 700156
Telephone No. (033) 2324-6037/38, Fax: (033) 2324-3016

e-mail: info@wbhidco.in website: www.wbhidcoltd.com

No. 2782/HIDCO-17012/7/2024-IT SEC-WBHIDCO Date: 04.11.2025

Notice Inviting Tender for Comprehensive Annual Maintenance Contract for Intercom at Smart Connect, New Town, Kolkata.

Sealed quotations are hereby invited by the undersigned from the authorized firms/Agencies/Suppliers for the Annual
Comprehensive Maintenance Contract for Intercom at Smart Connect, New Town, Kolkata on call basis with proven ability of
maintenance of Intercom and EPBX system in Govt. Departments/Offices/ Large corporates/Private organisations as follows:

Sl Description of Work / Item(s) Qty Unit Price | Total Price GST 18% Total Price
No. Excluding Excluding | Amount (INR) Including GST
GST (INR) GST (INR) (INR)

Comprehensive Annual Maintenance of
EPABX System (100 Lines) and Telephone

1. Receiver (90 pcs) and Telephone lines at 1Job
Smart Connect New Town Kolkata.
TOTAL AMOUNT (Including GST)
ROUND OFF TOTAL AMOUNT (Including GST)
In Words:

The bidder has to submit the following documents withtheBID

Sl. . . . Supporting documents to be submitted by the bidder with the
Qualifying Criteria for Bidders

No BID

1 Documents related to allocation of Valid upto FY | Self-attested photocopies of documents/certificates issued

23-24, (1) PAN, (2) GST Registration Certificate, | by the competent authority/ partnership deed in case of firm.
(3) Trade License

LI Bidders should note that non-compliance of any required instructions may render the NIT liable for rejection.

The interested firms should submit sealed envelope "Financial Bid", superscribing "_Comprehensive Annual Maintenance Contract
for Intercom at Smart Connect, New Town, Kolkata ", at the office of System Manager (IT) of WBHIDCO LTD, New Town, Kolkata-
700156.

The quoted rates must be unconditional. The date of receiving of the quotation is from 04.11.2025 to 13.11.2025 between
11:00 Hrs to 16:00 Hrs at the room no. 701, HIDCO BHABAN, 35-1111, Biswa Bangla Sarani, 3rd Rotary, New town, Kolkata-
700156.


mailto:info@wbhidco.in
http://www.wbhidcoltd.com/

Financial proposals will be opened in presence of representative of the agencies on 14.11.2025 at 13:000Hrs at the room no.
701 HIDCO BHABAN for evaluation.

In case of fall of any holiday on the scheduled date of opening of the NIT, the quotation will be opened on the next working day at the same
time.

The decision of WBHIDCO Ltd. for accepting/rejecting of any/all application(s) will be final.

Terms and Condition:
1. The AMC shall be on comprehensive maintenance service basis.
2. Payment will be made on call basis, after successful completion of work in all respect and on submission of the Bill in duplicate along
with copy of order and required signed challan.

3. No. advance payment in any case would be made.
The contract can be terminated by the office at any time if there are reasons to do so. If the work of the contractor is found
to be unsatisfactory.
5. The service engineer would take up any reported fault within 2 Hours, as far as possible, the repairs would be carried out on
the site itself.
6. Payment will be made on call basis, after successful completion of work in all respect and on submission of the Bill in duplicate along
with copy of order and required signed challan.

Sd/-
System Manager (IT),
WBHIDCO Ltd.
No. 2782/1(4)/ HIDCO-17012/7/2024-IT SEC- WBHIDCO Date: 04.11.2025
Forwarded for kind information and necessary action to:
1. Chief Finance Officer, WBHIDCO Ltd.
2. Chief Engineer, WBHIDCO Ltd.
3. Network Manager, WBHIDCO Ltd.
4. P.A to Joint Managing Director, WBHIDCO Ltd.
Sd/-

System Manager (IT),
WBHIDCO Ltd.



